Senior Care Facility Checklist
of Services, Accommodations and Amenities

Use the following checklist to heighten your awareness of what to look for as you evaluate various
senior residences. If possible, both the family and the senior should be involved in the decision-
making process to ensure a more positive experience. Please note some questions may not apply to
every type of facility. You may photocopy this form.

Name of Facility being compared

Type of Facility being compared

[] Assisted Living [] Subacute Care/Rehabilitation
[_] Residential Health Care [] Continuing Care Retirement Community (CCRC)
[] Retirement Community [] Other

[] Long-Term Care/Nursing

Requested
[] A brochure
[] A complete tour
[] Lunch with residents
] An overnight stay as a guest
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Location and Atmosphere

Is the residence easy to reach for friends and family?

Do you like the appearance as you arrive?

Is the décor attractive and homelike?

Do administrators and staff interact warmly with residents?
Do residents socialize with each other and appear happy and comfortable?
Do the residents talk positively about the residence and staff?
Do the residents seem to be good social companions for you?
Is the staff appropriately dressed, personable and outgoing?
Do staff members treat each other in a professional manner?
Does the staff seem friendly to you?

Are visits with the resident welcome at any time?
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Were all questions answered frankly and clearly to your satisfaction?
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